
Quiet. Warm. Secure.
Secondary Glazing
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Push button locking mechanism locates
panels together to seal off the window

• Push button locking mechanism locates
panels together to seal off the window
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• Tilt out varies between 290mm and 407mm
dependant on panel height
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Maintenence & Warranty. 
There are no special maintenance requirements
other than periodic cleaning as all moving parts 
are factory sealed with lubricant before assembly.

Environmental issues will dictate the cleaning 
cycle, i.e. location, weather,  traffic etc. and should
consist of washing down the glass and aluminum 
frames with a  non-alkaline detergent in warm
water using a so� cloth or a sponge.

Avoid abrasive cleaners, steel wool, strong acids or
alkalis. A�er cleaning it is advisable to rinse the 
surface with clean water and wipe dry.

Chips or scratches in the paint finish can be
touched up by using a nitro cellulose lacquer 
paint, but care must be  taken to prevent paint
from ge�ing into draught seals or moving parts.

U VALUE: 1.4 W/(m2K)
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All U-Value readings are done with 6mm Glass in secondary and 4mm primary single glazed and on average improve score by 65%
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Warranty Disclaimer.
Thank you for using the products and services of Granada Glazing Limited.

This warranty disclaimer document applies to physical goods, and only for physical 
goods, purchased from Granada Glazing Limited (“Granada).

Granada warrants that the products when delivered will correspond with their relevant 
specification and, where appropriate, will be free from defects in material and 
workmanship. Granada warrants a 12 month warranty on Granada Installation 
workmanship only from Granada practical completion subject to correct installation and 
following the maintenance schedule or applicable legislation.

Granada warrants that any services comprised within the products or accompanying the 
products will be provided with reasonable skill and care. Our products come with a 
10-year guarantee on moving parts only, excluding spring balances which is a 12 month 
guarantee from date of install.

All terms and conditions signed prevail.

Disclaimer

Should the product be tampered with and/or any non-approved paint/equipment is 
fi�ed and or applied to the product such as signs, weights, lights, and other auxiliary 
items, or operated in a way other than the intended use, then the warranty will be 
considered void.
Important Note: If the product and/or equipment was not purchased directly from 
Granada, then all warranty issues will need to be addressed to the supplier of the 
product and/or equipment, and Granada will not be liable.

Important Note: This Warranty is not transferable and will terminate if property 
ownership is changed and/or abandoned.

Twelve Month Warranty:

I. Comprehensive Warranty: Where product and equipment has been purchased 
directly from Granada, and the installation has also been carried out by Granada, then a 
comprehensive warranty is applicable to the product and/or equipment (subject to 
correct maintenance schedule and use of product and/or equipment, also any repair is 
completed by a Granada approved technician).

II. Return to Factory Warranty: Where product and equipment has been purchased 
directly from Granada, but the installation has not been carried out by Granada, then a 
return to factory warranty is applicable to the product and/or equipment (subject to 
appropriate
levels of maintenance and use of equipment). This warranty does not include Engineer 
callout. The warranty excludes re-delivery of the equipment and/or goods upon 
resolution of investigation, this need to be arranged at a cost to the Customer.

III. Repair Warranty: Where equipment has been repaired, the repair carries a 3-month 
warranty when carried out by a Granada approved technician.

Subject to the provisions of conditions outlined below in this document, Granada 
warrants that the products (only), where appropriate, will be free from defects in 
material and workmanship for a period of 12 months from delivery. Any claim 
made must be in writing and accompanied by the products in question (suitably 
packed and returned to Granada at cost to the Customer) and a wri�en statement 
identifying in as much detail as Granada may reasonably require their date of 
delivery and the nature of any defect claimed.

Where a claim is notified to Granada under this condition, which is substantiated 
to Granada’s reasonable satisfaction, Granada at its discretion may replace or 
repair the product (or a relevant part of the same) free of charge but shall have no 
further liability to the Customer.

For the avoidance of doubt, the Customer’s remedies, in respect of any claim 
under any condition or warranty implied by law or any other claim in respect of the 
products, services or workmanship (whether or not involving negligence on the 
part of Granada) shall in all cases the products and any condition or warranty 
implied by law shall cease to apply a�er the expiry of the Warranty Period and 
Granada shall not in any circumstances be liable for any damages, compensation, 
costs, expenses, losses or other liabilities whether direct or consequential, and any 
other remedy which would otherwise be available in law is hereby excluded except 
to the extent that such exclusion is prohibited by any rule of law.

A claim in respect of any defect or failure to comply with the specification or Order 
or in respect of any delivery or instalment of an Order or any part thereof shall not 
entitle the Customer to cancel or refuse delivery of or payment for the Order or any 
other Order.

Granada shall not be liable for the product’s failure to comply with the warranty 
details outlined above in the event that:

I. the Customer makes any further use of such product’s a�er giving a wri�en 
notice.

II. the defect arises because the Customer failed to follow Granada’s oral or wri�en 
instructions as to the storage, installation, commissioning, use or maintenance of 
the product’s or (if there are none) good trade practice.

III. the defect arises as a result of Granada following any drawing, design or 
product specification supplied by the Customer, as such Granada's warranty 
supersedes and prevails all other warranties.

IV. the Customer removes, alters or repairs such products without the wri�en 
consent of Granada.

V. the defect arises as a result of fair wear and tear, wilful damage, misuse, 
negligence, or abnormal working and weather conditions.

VI. if the price of the products has not been paid by the due date for payment.

VII. the products differ from their description as a result of changes made to 
ensure they comply with applicable statutory or regulatory standards.
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A local company with a national, award winning reputation for quality right across the board.


